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Service Details:
Service Name: Chichester Shared House Freedom Programme
Supporting People Team: West Sussex
Contract Capacity: No separate or additional hours for the Freedom Program provision. Contract expectation is for 3 programmes to be run each year for a minimum of 35 women. Sessions are held every Friday for 3 hours total each week
Staff working on service: Lesley Sibley and Sharon Rodwell from ASG Kerry Boltwood and Tania Ford from The Chichester Children and Families Centre
Contact telephone number:  01243 839376                                 

Consultation Details:
Consultation for Period: 2011
Number consulted: 6  returns
Who consulted (names or numbers if anonymous returns):
All anonymous
1st x 12 week programme 2011 has been delivered to a total of 16 individual women with 55 attendances over the 12 weeks in total
Reason for consultation: periodic review or service need ? Periodic review


Good points about service/group highlighted by those consulted
Friendly-no awkward questions asked, positive cheerful atmosphere.
It helps to talk about incidents that have occurred and makes us see there is a future and will help us realise there are good men out there. The location of our group is very good and discreet.

Meeting people. Being able to recognise different tactics with people’s behaviour, having a better understanding on how to deal with different situations, great to talk!

That you don’t have to talk if you are not ready, don’t have to use your real name, drop in when you want and not have to go if your not up to it. Confidential, knowing that its not just you, learning things that you never realised was abusive, ie, pet names. Knowing that you can talk to staff about missing them and not feeling you can’t do that and that its normal to miss them. If they have hurt you that ii will take time.

Meeting like minded people who have been through similar circumstances. Empathy, sympathy, awareness of situation you are in, support.

Able to drop in and out of sessions. The wisdom and understanding displayed by staff, supportive, enlightening, empowering.


Areas highlighted for improvement by those consulted
Cigarette ash tray out side the building (!) otherwise the venue is fantastic. (a temporary ash tray is supplied!)
Wish it was every week without breaks
All fine


Rating for the service. How well do you think you were welcomed/involved
	Excellent
	Very well
	Moderately
	Not well

	4
	2
	0
	0



Do you have any suggestions for ways we can improve the delivery of this group?
Have every week, maybe at different times or days
No, keep up your fantastic work

I preferred staff led sessions with “teaching” and discussion rather then the groups writing up their thoughts, I seek words of wisdom!

There were no other comments under this section for the 3 remaining questionnaires

Consultation summary
Main areas for development/improvement:-
The need to identify more people who perhaps need the outreach service/drop in availability  to be clearer so attendees do not feel there are “gaps” between the programs. The years plan for the sessions are based around last years experience and that of other services delivering the program. School holidays can be significant in the choice of timings as when the children are off school it is more challenging for mum to organise her attendance. 
Better advertising of the Freedom program itself with other professionals to continue. 
Areas of excellence identified:-
Overall the women attending feel the benefits and gain knowledge of the abusive relationships they are/have been in. They feel empowered and appreciate the experience of the staff facilitating. The venue is popular. They feel the benefits of being with other women in the same situation and go away not feeling so isolated. They welcome the fact that they can attend as many or as few sessions as they can manage. 
Action plan

The overall Supporting People contract for our services is under review. It is difficult to plan ahead in these circumstances. We would like to train more facilitators and take on volunteers to enable us to offer the program elsewhere in the district. 

Customer / Stakeholder Consultation
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