DURHAM AND CHESTER-LE-STREET OUTREACH WORKER

FREEDOM PROGRAMME EVALUATION FORM FEEDBACK 

TAKEN FROM FOUR PROGRAMMES OFFERED BETWEEN 2004 AND 2006.
WE ASKED 5 QUESTIONS TO GAIN FEEDBACK FROM ATTENDEES-

1. WERE YOU HAPPY WITH THE WAY THE SESSION WENT?

2. DID YOU FEEL UNCOMFORTABLE/UNHAPPY WITH ANYTHING?

3. WHAT DID YOU FIND MOST USEFUL FROM THIS SESSION?

4. DO YOU THINK THE VENUE IS SUITABLE?

5. ANY OTHER COMMENTS.

WE HAD BETWEEN 9 AND 12 DIFFERENT WOMEN ATTENDING ALTOGETHER ON EACH COURSE, BUT ON AVERAGE BETWEEN ONE AND SIX WOMEN ATTENDED EACH WEEK.  WE ENCOURAGE WOMEN TO ATTEND AT ANY STAGE.

1. WERE YOU HAPPY WITH THE WAY THE SESSION WENT?

EVERYONE ANSWERED `YES` TO THE FIRST QUESTION, WITH A COUPLE OF EXCEPTIONS – 
`YES, IT`S FRIENDLY AND OPEN`
`YES, VERY`.

2. DID YOU FEEL UNCOMFORTABLE/UNHAPPY WITH ANYTHING?

MOST WOMEN ANSWERED `NO` TO THE SECOND QUESTION, WITH A FEW EXCEPTIONS – 
`NO, EVERYTHING WAS OK`
`JUST BROUGHT A FEW MEMORIES AND FEARS BACK`

`NO, EXCEPT A LITTLE UNCOMFORTABLE THINKING BACK TO EXPERIENCES`

`ONLY MYSELF`. 
3. WHAT DID YOU FIND MOST USEFUL FROM THIS SESSION?

THIS QUESTION ELICITED A MORE VARIED RESPONSE-
`RELATING TO OTHER WOMEN IN SIMILAR SITUATIONS`

`TALKING ABOUT WHAT HAPPENED`

`THE FACT THAT NOBODY JUDGED ME`

`TO KNOW THAT I AM NOT THE ONLY ONE WHO HAS SUFFERED FROM DOMESTIC VIOLENCE AND THAT WHAT I AM FEELING IS NORMAL`

`EVERYBODY JOINED IN WITH THIS SESSION, GOOD COMMUNICATION`

`REALISATION THAT YOU ARN`T THE ONLY ONE SUFFERING`

`SHARING EXPERIENCES WITH OTHER PEOPLE`

`TALKING ABOUT WHAT HAPPENED AND OPENING MY EYES TO THINGS`

`THAT I AM NOT ALONE`

`LISTENING TO OTHER WOMEN SPEAKING ABOUT THEIR EXERIENCES`
`BEING ABLE TO TALK OPENLY AND FREELY WITHOUT BEING JUDGED.  BEING WITH OTHER WOMEN WHO UNDERSTAND`

`LISTENING TO OTHER WOMEN IN THE GROUP KNOWING YOUR`RE NOT ON YOUR OWN`

`KNOWING THERE`S PEOPLE TO LISTEN WHO`VE BEEN THROUGH SAME THING`

`REALISING OTHER PEOPLE HAVE BEEN IN SIMILAR SITUATIONS AND YOU ARE NOT ALONE.  BEING ABLE TO SHARE EXPERIENCES`
`ALL OF IT`

`LOOKING TO SEE HOW CHILDREN OF ALL AGES PICK UP ON DOMESTIC ABUSE`

`REALISING HOW MUCH AFFECT DOMESTIC VIOLENCE HAD ON THE CHILDREN`

`THE DISCUSSION MADE ME THINK ABOUT CHILDREN`S FEELINGS AND HOW MUCH IT AFFECTS THEM.  LEARNT ABOUT HOW THEY MIGHT BE WITH OTHER PEOPLE/CHILDREN EG MAKING FRIENDS OR TALKING TO OTHER PEOPLE`

`THE FREEDOM PROGRAMME WAS SO USEFUL, I`VE DONE IT TWICE NOW!  IT MAKES IT CLEAR WHAT ABUSE IS ABOUT.  I KNOW NOW I WILL NOT MAKE THE SAME MISTAKE AGAIN`
`I HAVE BEEN ATTENDING THE SURVIVORS GROUP AND IT`S GOOD TO KNOW THAT YOU AREN`T THE ONLY ONE.  FOR ONCE IT`S NICE TO HAVE A GOOD TIME, TO HAVE GOOD FUN`

`MARCIA IS VERY UNDERSTANDING, SHE IS A GOOD LISTENER, AND IS COMPLETELY ON OUR SIDE`

`I FELT I WAS BELIEVED FOR THE FIRST TIME`

`A CHANCE TO LISTEN TO WOMEN`S VIEWS, VERY VALUABLE`

`THAT YOU ARE NOT ALONE, THAT WE DO NOT DESERVE TO BE TREAT LIKE DOGS`

`THE COURSE CAN HELP WOMEN EVALUATE THEIR LIVES AND RECOGNISE THE SIGNS OF ABUSIVE MEN`

`THIS PROGRAMME HAS HELPED BECAUSE IT IS FRIENDLY AND YOU DO NOT FEEL ALONE`

`THIS PROGRAMME HAS HELPED ME RECOGNISE THE SIGNS OF ABUSIVE MEN`

`MADE ME THINK ABOUT MY SITUATION AND DEAL WITH IT POSITIVELY, IT WAS GOOD TO SHARE EXERIENCES`

4. DO YOU THINK THE VENUE IS SUITABLE?

UNIFORMLY STRAIGHT FORWARD REPLIES, WITH SOME EXCEPTIONS-

`YES, USEFUL AS I HAVE TO BRING MY CHILD AND THERE`S PLENTY OF TOYS SHOULD HE GET BORED`

`YES, IT`S GREAT TO BE ABLE TO BRING MY BABY SON ALONG`

`YES, IT`S GREAT BECAUSE YOU CAN BRING YOUR BABY WITH YOU IF YOU WANT`

5. ANY OTHER COMMENTS?

SOME WOMEN RESPONDED TO THIS QUESTION-
`VERY FRIENDLY APPROACHABLE GROUP`

`HOPE EVERYONE IS OK AND THAT OTHER PEOPLE GET THE SAME HELP`

`I AGREE THAT DOMESTIC VIOLENCE IS NOT RECOGNISED AS BEING AS SERIOUS AS WHAT IT IS.  I FEEL THAT I DO WANT TO COME AGAIN`

`I FEEL MY CONFIDENCE GRADUALLY RETURNING EACH WEEK`

`CONFIDENCE GETS BUILT UP MORE AND MORE.  NICE TO MEET OTHER WOMEN IN SIMILAR SITUATIONS.  CHRIS AND MARCIA ARE BOTH HELPFUL AND REALLY NICE!`

`MADE TO FEEL VERY WELCOME BY EVERYONE`

